Siemens Home Appliances

SIEMENS
$h8 K 23 iR ¥ Sales and Installation services
VG 758 FH o s 25 TR IR A IR ] S AR SRRl 4

Siemens Home Appliances Limited service hours and enquiry hotline numbers as follows:

—HE%FE H E i Telephone —Bﬁaﬁﬁﬁ
Services Operation Hour
T BT (BB BE/BRAT) 2102 4421* EH—% f Monday to Friday
Order placement and enquiry on item delivery, 9:00 am — 1:00 pm
installation and site-measurement service | & |
2:00 pm —6:00 pm
BCHLIRE ] (25 IE B/ e e /BhAL) * -
Cutoff time of order placement for next day item EH#—Z% A Monday to Friday
delivery, installation and site-measurement service
o LU AR M
. . 5:00 pm
Freestanding home appliances
o HAREIRREN _
o . 3:00pm
Built-in home appliances
B HIXE AN 8108 2835

Enquiry of delivery status on the day of delivery

2 81—Z% 75 Monday to Saturday

9:00 am —1:00 pm
&
2:00 pm —7:00 pm

B H 22 g A A
Enquiry of installation or site-measurement status
on the day of service

o LU AR M
Freestanding home appliances

o RSN RE
Built-in home appliances

8108 2863 (GES)
/
8108 0289 (CD)

2102 44217

2 81—Z% 75 Monday to Saturday

9:00 am —1:00 pm
&
2:00 pm — 7:00 pm

E£8—% 7 Monday to Friday
9:00 am —1:00 pm
&
2:00 pm —6:00 pm

MRS N P IR
Customer care and repair service hotline

2565 6151

£ 8— %75 Monday to Saturday

9:00 am — 6:00 pm

NJAEARBRTEBER, fuBaER

Only for internal use, pls do not disclose to end customer

B H BRI =B TEREHN

3 working days’ prior notice is needed for Sunday or holiday installation

#91t Website : http:/www.siemens-home.bsh-qroup.com/hk/en/

RZE__FH— B4 With effective from 2022.04.01 (Revised version - 2022.03.30)
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Siemens Home Appliances

SIEMENS

PEFT 5K S A S TE R A B R
Siemens Home Appliances Limited service scope as follows:

HR#5IEH NE
Services Description
1. FRBEm All ltems
1.1 R B - R IEBRBGE 2 0 MIEBATIRER (TR 1)
Delivery For delivery schedule of different districts, pls refer to Appendix 1
- BSNEBIRF I it s 2 R BB BRIMNNER (WX 2)
For additional delivery service charges, pls refer to Appendix 2
1.2 BAfr R ZERE — W B R S 2 B AL M 2 S B 3 (RS i - PR 3 RN - B
Site-measurement and %% 4)
Installation service For site-measurement and installation charges, pls refer to Appendix 3
for freestanding appliances and Appendix 4 for Built-in appliances
-EBEIEEEEIR:
o WRAL L 22 475 TR TRAVHERD (FOV8 Mt S R A1)
o BV KA REAIE S H TR
> 3%15@/% mn: RFREI—2 1
> ﬁ.f’\}\ﬁl%nn /\ EE;H‘:H#\ NN I]—I]
o LIRS T AT — RIEE
Points to note for outlying island orders:
e Site-measurement or installation schedule must be confirmed by
BSH before service could be provided (except Ma Wan and
Discovery Bay)
e For Ma Wan and Discovery Bay, site-measurement or installation
will be arranged in the following days:
» Freestanding items: Monday to Friday
» Built-in items: Monday, Tuesday, Friday
— BAKE 22 2R IS 75 1S T AF DU IR AT HEAT
Installation for water heater must be completed before 4 pm
1.3 R H B & 23RBS

Holiday installation
service

-EZEPUZHREHHIRECEERERHISN 12:000m-6:00pm U Z
%% Service could be provided on Sunday or bank holiday except
Statutory holiday within 12:00pm to 6:00pm

- ZRENEZ WENS40 M INE A

Additional charge $40 will be collected at site by technician

- AR B =8 TFRE EE T 51 AR
Request must be made 3 working days prior to the service date

- T E LA B AR B H 2 A RIE R P K
Related items must be delivered to the installation site one day before
service date
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SIEMENS

- fE 5 M R e A IR, BRI RS 2% A EATRER (MR 1)
Not applicable to some districts as indicated in the Delivery Schedule
(Appendix 1)

1.4 | ESRERY - SERERZERBEN T
Evening installation BUNEm 5
service s EmEBAXRAEEZEEWELR 7pm BIZEE!: 7:00 - 9:00pm
- EmBALEEZEEWELR 6pm BIZEZ!: 6:00 - 8:00pm
RAXER

s BEmUARZEHZAI—KZEREFZR$: 6:00 - 8:00pm

Evening installation service could be provided at below time slot:
Freestanding items
* ltem delivered by BSH and arrived installation site before 7:00pm:
7:00pm —9:00 pm
+ ltem delivered by dealer and arrived installation site before 6:00pm:
6:00pm — 8:00pm
Built-in items
« Item delivered to installation site one day before service date:
6:00pm — 8:00pm

— WAZE T BN RE
Request must be made during placement of purchase order

- AN 2 H L BRI
Not applicable to Sunday and public holiday

— it FH i oK AL 5k 2 2 AR
Not applicable to water heater models

—flEl i R BESR BE LIRS, FENEEE S IR EATIER (PR 1)
Not applicable to some districts in Hong Kong as indicated in the
Delivery Schedule (Appendix 1)

15 | RERAEREMMYE - mxoru B EAREHEERES 2, HFREBRKETS

xﬁgﬂgﬁd RIS IR (% 5)

Customer could enjoy disposal of similar type of old appliance on every
new purchase. Pls refer to related terms & conditions of each available
plans for service details & surcharge in Appendix 5

- DB IRE S R N
Old unit removal plan must be stated during order placement

2. RPRBIINEm Freestanding ltems only

21 R HEBZERE - HARIA S A SR 2 BEACHE . o ARBE . BEARBER A
Same day delivery and Applicable to washing machine, dryer, washer-dryer

installation service N,
— WAZEI I BN RE
Request must be made during placement of purchase order

— B 7 7 LA By [ RT3 £
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SIEMENS

e HMHARTIEE: 7pm
o HZHEZEE 6pm
Appliance must arrive installation site before the following time:
e Delivered by BSH: 7pm
e Delivered by dealer: 6pm

— BRIt & RBEFR UL % | FFIBRRSERXEITER (% 1)
Not applicable to some districts in Hong Kong as indicated in Delivery
Schedule (Appendix 1)

2.2 BRI dn 2% - A RASRE BB L2 REZ RN BEEERGULEAER

puiltunderappliances | e R e RE M EE/E

installation , . . . . . ,

Siemens supplies various standard built-under kits complied with safety
regulations of Hong Kong for built-under installation of front-loading
washing machines and dishwashers

- BESEWN/AES 82-85cm B 32.5-33.5 I
The cabinet worktop should have a height of 82-85cm (32.5 to 33.5
inches) from ground

3. ERT A ZRHEZIRFE Service not Covered

EEALERTMRENE T |, Wi £, [RES

Delivery and Installation services on movable objects or at locations including boat, yacht, vehicles etc
M EKRZINER

Move old machine to area outside the apartment

ZHRIWE RN AR URS ERBIR R ZRHS

Services not mentioned in the installation service charge list or respective site-measurement report
FEERA. HWEZ . FHIME. B, FEIEREZENRBENZEBNS 2ERA NS TRE

Install or modify pipe inside the wall, underground, pass through the wall, outdoor area, unable to make
direct contact of or not enough space to perform service

Sk MR E RS IR

Remove of modify iron cast pipe

HIKEERRNEZIFRER BB TF

Repair for damaged or blocked drain outlet

BRAE, HE, KITHITKERLE

Services related to electrical mains switch, socket, fuse or wiring extension
YIRIHIRIT B BIRE O] BEE BUE O B SR

Services with estimated danger or possible damages due to the constraints of site conditions

f# it Remarks :

WA AR Fak, —VILLIE P 3 5 M A5 IR A m B e R E 2 e

BSH Home Appliances Limited has the absolute rights of discretion in case of dispute
A ) A RE SE DN B T AME S5 AT I

BSH Home Appliances Limited reserves the right to alter any content without notice
WA AERTAER, HGESE - AR A

Should there be any query, please contact our Sales Representatives

RIZZ " HFMNB—H4%% With effective from 2022.04.01 (Revised version - 2022.03.30) page 4 of 31
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SIEMENS
Miz= 1 - PEREBTER
Appendix 1 - Delivery Schedule of Various Districts
EEHES i
Delivery Area Time

1. F¥#E Hong Kong Island

R, 4

EHI—F X 10:00 -

Shek O#, Admiralty Mon to Sat 13:00
AL (AT A, S Sg—Zz=x | 11:00-
Wan Chai North (Gloucester Road as boundary), Happy Valley Mon to Sat 14:00
VK, ARV, R, AREE#, KT, AW, NTEE BHI—Z X 12:00 -
Repulse Bay#, Deep Water Bay#, Tai Tam#, Stanley#, Tai Hang, Jardine's Mon to Sat 15:00
Lookout, Siu Sai Wan

G, WA, (L THE, SRV M (R L ATIE A, SR, ST BHI—Z X 13:00 -
Shau Kei Wan, Ap Lei Chau, The Peaki#, Chai Wan, Wan Chai South Mon to Sat 16:00
(Gloucester Road as boundary), Causeway Bay, Wong Chuk Hang

VYT, RELL, s, AT, CP# Sg—Zz=x | 14:00-
Sai Wan Ho, Kornhill, Quarry Bay, Aberdeen, Mid-Level# Mon to Sat 17:00

AR, B, AR

BHI—F X 15:00 -

Tai Koo Shing, Cyberport, Pok Fu Lam Mon to Sat 18:00
Abs, RJm, Bjek, w98, iR, RIR, PUIR, a1l Sg—Z=~ | 16:00-
19:00

North Point, Tin Hau, Kennedy Town, Sai Ying Pun, Central, Sheung Wan, Sai
Wan, Fortress Hill

Mon to Sat

2. /LEEE Kowloon

PHE#, JUBES, fTCH

SHI—Z X 11:00 -

Sai Kung#, Kowloon Tong, Ho Man Tin Mon to Sat 14:00
TEKIE#, KA, K7, hERHY, JUREATF SE—Zx | 12:00-
Clear Water Bay#, Tai Kok Tsui, Prince Edward, Yau Ma Tei, Kowloon Tsai Mon to Sat 15:00
B8, B, JUBEBR, R EE AL, A, 3, RVDH SE—Zx | 13:00-
Lok Fu, Wong Tai Shin, Kowloon City, Tseung Kwan O North, Mong Kok, Jordan, | y\1on to Sat 16:00

Tsim Sha Tsui

A, 2= L, RYPIHEE, =, R
Diamond Hill, Tsz Wan Shan, East Tsim Sha Tsui, Whampoa, Sham Shui Po

2H—FA | 1400-

Mon to Sat 17:00

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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SIEMENS

B R, AT, R IR, RVDVE, AL
San Po Kong, Ngau Chi Wan, Tseung Kwan O South, Cheung Sha Wan,
Hunghom

EH—F X 15:00 —

Mon to Sat 18:00

TN, FEERHE, RAL, RE, SUHEE, BUE, AU, BE, S50, iy, B, AR

2H—zx | 16:00-

f1, KT Mon to Sat 19:00
To Kwan Wan, Ma Tau Wai, Choi Hung, Choi Wan, Kowloon Bay, Ngau Tau

Kok, Kwun Tong, Sau Mau Ping, Yau Tong, Lam Tin, Lai Chi Kok, Mei Foo

EEHES e fe]
Delivery Area Time
3. #5RE& New Territories

s g#—%,x | 10:00-
Fanling Mon to Sat 13:00
KR, FeR L (KDL, 1622, 250, B E (B2 B, 1 SE B, I 7E By sgi—zm A | 11:00-
Sheung Shui, Shek Kong, Ma On Shan (Tai Shui Hang, Heng On), Tsuen Wan, Mon to Sat 14:00

San Tin (Fairview Park, Royal Palms, Palm Springs)#

DRI (SRR AR, URES)#, KR, KL, KEW, #iH, )\, EE(R)

Ef—Fx | 1200-

Tai Po (Hong Lok Yuen, Lam Tsuen, Kau Lung Hang)#, Tai Mei Tuk, Ma On Mon to Sat 15:00
Shan, Wu Kai Sha, Kam Tin, Pat Heung, Tsuen Wan (East)

Vb ARG, HHEEE, , JCRA(TT T, KC5E, B, BF L) SER—ZA | 13:00-
Sai Sha Road, Tsing Lung Tau, Yuen Long (Town, Tai Tong, Wang Chau, Ping Monto Sat | ©:00
Shan)

CHIT, ¥ B (T 49), L, K (db), YT, TRIF, SO (Ra)# EM—EX 114759000-
Tai Po Town, Shatin South (right of Shing Mun River), Lau Fau Shan, Tin Shui Mon to Sat '
Wai (North), Ting Kau, Sham Tseng, Tung Chung (South)

FKIE (7), FokbK, UL, v BG4, F4%, Hm(db), EM—EX 1%%{
Tin Shui Wai (South), Ma Liu Shui, Kau To Shan, Shatin North (left of Shing Mun Mon to Sat '

River), Tsing Yi, Tung Chung (North)

KK, B, R (R, BRE), SR, KIF, 3800, FUAM, dPIRGEa (s, 4

2m—zx | 16:00-

SOt L), TP, NS, =, WA, R, VI, K, Mon to Sat | 19:00

Hung Shui Kiu, Lam Tei, Fu Tei (Fu Tai, Parkland), Tuen Mun Pier (Butterfly

Estate, Wu King Estate, Yuet Wu Villa), Fo Tan, Tai Wai, Kwai Chung, Lei Muk

Shue, Tuen Mun, Lung Kwu Tan, Sam Shing, Gold Coast, So Kwun Wat, Siu

Lam, Tai Lam

4. BiE Outlying Islands

RS 4 SHE— = 11:00 -

Ma Wan# £ 14:00
Mon, Wed, Fri

fir 54 £f—. =. | 1200-

Discovery Bay# £ 16:00
Mon, Wed, Fri

RIZZ " HFMNB—H4%% With effective from 2022.04.01 (Revised version - 2022.03.30) page 6 of 31
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Wik H Ak e B, IRGFIRGE 2 — TAER
Service would be provided the next working day if service day is a bank holiday

# ih& R EERR BLLUT AR5
o [ Hi%k B e de (RImHIR a1 i BSH & 5% &BRIM)
o R
o BHIH KMl H 224
Below services could not be provided to district marked with#:
» Same day delivery-installation (except Tung Chung district if delivery service is provided by BSH)
* Evening installation
* Sunday or holiday installation

i3z 2 - X ERFHBEEIMIER
Appendix 2 — Additional Delivery Service Charges

R#IEB #H
Service Charge

S/ BRI (BB TR, F—EBR A RFRIE)
Stair fee for delivery of new or disposal items (Sixteen steps counted as
one storey, charging starts incurred after six steps):

- FBES (PSRN $40 (/8 per storey)
All items except side-by-side refrigerator

- HMIAE $100 (B & per storey)
Side-by-side refrigerator

R B QLM A e B G B, 8 ) BB R AR DAL (16 $120 (B2 per time)
(et ] TGS ] ) s o il bt e 3 iy s DAE ) B an i 7. HEESE 3

A

Appliance cannot be installed directly on the floor, but needs to be lifted

up or down, or over obstacles such as basin or closet etc. 10 inches or

more to the installation place

JroENTHE M $150 (B per time)
Refrigerator door removal

HEE AR (B PTE ARERST) $50 (B — =K per 100 meters)
Carry by Trolley (Except Side-by-Side Refrigerator)

“BH—BEKRE

*Waive for first 100 meters

HEILBRFE (B S AE) $100 (B—85B K per 100 meters)
Carry by Trolley for Side-by-Side Refrigerator

RIZZ " HFMNB—H4%% With effective from 2022.04.01 (Revised version - 2022.03.30) page 7 of 31
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fisRk 3 - BUXNERBURZRINER

70

Site-measurement

Appendix 3 —Site-measurement and Installation Charges for Freestanding Appliances

Em

tems

H

Charge

() — Ry ] Stk de 22 = A LB 2 8 i

VEAHE | YA ELAHE | Fe A | S

One-off service for maximum three products under the following product
categories for the same address:

Washing machine / Washer-dryer / Dryer / Refrigerator

$150 (B per
time)

VEBURREAE $150 (B per pc)
Dishwasher
P S HE $200 (B per

Side-by-side Refrigerator

time)

ERER
*Free of charge
for the 15t visit

YN

Water Heater

SRRRE: e NAE R B S BRI S D e v P e, WA AL E R, Af
JiS7& -l nt 1]

*Remarks: customer who purchased hot water heater and has been successfully
installed by Siemens can enjoy rebate for the site-measurement fee (only applies
when site-measurement and installation order was placed at the same shop,
rebate will be deducted from the installation charge).

$150 (B per pc)

Frh 7 AR
Cooker hood

A B N AE B S S R R B e R P e, WA A B e B
D47l (1CT

$150 (B per pc)

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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**Remarks: customer who purchased cooker hood and has been successfully
installed by Siemens can enjoy rebate for the site-measurement fee (rebate will
be deducted from the installation charge).
2. wH
Installation
2.1 PEARME / PeREARHE / VeBuigt
Washing machine / washer-dryer / dishwasher
ZHE ZHW
Installation details Installation charge
- P EARAR RS K S/ i 5 B E B VR (B ik E —IRGT) (NI E FRvE 2 4 fn B
7K ) Standard
Includes five feet of 1/2” diameter standard copper water pipe/elbow installation

connecting water supply to appliance (Each elbow counted as one foot)
(Exclude dismantling of old hoses/pipes)

1.25 ~ 1.5 W EA PVC JBE /il 5 WREE 2 HEK IR BB A 8 HEK

(B H e B —IRGET) (AN LR /K )

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliance to the
drainage (Each elbow counted as one foot) (Exclude dismantle of old
hoses/pipes)

A% NI FE A B/ B B B 2 /K e BR R 4R
JFH K B — i
1 water tap for the appliance if the original water tap at site is found defective

MR BETE T, 22 2Ry ml e B 43

BEARBIEE, (N F IR HRARE 2 RIS b, DR BERRER)

Basic connection to electricity supply (If the appliances needs an electricity
connection to a spur connection box, dealer should make the request at the
time of ordering)

SERMGEAHE: ANK, EAT, HEK, BRK

Basic tests on the appliance — water inlet, operation, drainage and spin dry

TR AN ] e Pt

Instruction on basic operation and maintenance

free of charge

s FURE Hh B Y A 25
SR, 2T

Bl 2z 5 &
*Additional
materials or
services not
included in the
standard installation
will be subjected to
extra charges as
listed below

P MH /K H#E 5H
Water tap for the appliance

$100 (& 1@ per pe)

SIS ELAS IR (B B —IRGT)
1/2” diameter standard copper water pipe/elbow (Each elbow counted as one
foot)

$25 (53R per feet)

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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1.25 I ~ 1.5 W Ef§ PVC BE R (Bl —IRah
1.25” ~ 1.5” diameter PVC pipe/elbow (Each elbow counted as one foot)

$20 (5:"R per feet)

BT SR K PVC JBAEHEEL (ARe 2K g2 E) $80
T-joint copper pipes and PVC pipes for water inlet and drainage connection
P/ KIS (10 IRN) $60
Dismantle or modify old hoses/ pipes (within 10 feet)
TEEE T HE
Installation details Installation charge
PRIp S22 4 (PR RR ) $100

Replace old waste trap

el B R IR e b ) F R AR
Disconnect or connect power cords to the spur connection box

$100 (£:R per time)

B 13AABA U IR (6 AR 1 A T o )
Change new 13A/15A wall power socket (power supply electric wires should
meet rated power of the socket)

$100 (& 1@ per pe)

ABSARE R AR S AL 57 W 2 I FL AR
Drill hole of 2.5” diameter on kitchen cabinet/partition

$50 (%1L per hole)

1 W7 BAL (FLREARAY 2.5 W, LA AT B B A, AR HEE A BALL)
Drill hole on 1 inch solid surface (hole diameter about 2.5”, there may be
uneven edge around the hole, marble with cement base will not be drilled)

$150 (fFfL per hole)

IR (EV B RER)
Dismantle and install stacking kit for double deck machines (should make
request during placement of order)

o [ R R T R A ST A A
With the purchase of a brand new Siemens dryer and stacking kit
o JRBLE (BLENT o AHE)
Dismantle stacking kit (include stack down of old dryer)
o RE[R[EIE (EAR T AR
Install stacking kit (include stack up of old dryer)
o [AIRHFEBLE (BLENH M AR AKE)
Dismantle and install stacking kit at the same time (include stack
down and up of old dryer)

% Free of charge
$150 (f3iX per time)
$180 (f3iX per time)

$250 (f3iX per time)

B BRI 2 A B, TR R AR ) B En R AR N BL B (s [
$t1 THGEE ] ) Ers i i bk e I B DA b i RS A R g AR B 2 e
B (% HIrRE R )

Appliance cannot be installed directly on the floor, but needs to be lifted up or
down, or over obstacles such as basin or closet etc., 10 inches or more to
the installation place

$120 (54K per time)

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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- ﬁﬂﬂ(@ij(ﬁ/:\ 10 bar Ejz 142 pSi, ZEJJD%YﬁE@%& $450 (1@ per pc)
Installation of water pressure regulator is needed if local hydraulic pressure
is higher than 10 bar / 142psi
2.2 EARH
Dryer
ZHE W E
Installation details Installation charge
- A RERE A 2 HE SR FRUE 22 e s By
Install original exhaust hose Standard installation

free of charge
- BABEESL— (L 2 738 2 P 7RI T Z B B b (AR aE v s 55)
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

- (R S A T A A (WEACHE RS A 5% ) ks AT E
Install new purchased stacking kit at the same time (stacking kit is optional TEET . EFE SRR
accessory) Tk

* Remarks: The dryer
should be placed on
a clean, firm and

e N D stable surface
Instruct on basic operation and maintenance

- BEARTEIRRAL
Basic connection to electricity supply

- 2 A SRR AU (B )\ IR R i — 1) $150 (:)"Q per time)
Install aluminum exhaust hose (include one 8 feet aluminum exhaust hose)

Install condenser drainage kit (WZ20160)

- HEHEK IR (WZ20160), 2 7] e Hi B 4 e ACHE B £ 7% BLIRg ik B
Install condenser drainage kit (WZ20160), provided that a washing machine
is purchased at the same time and indicate during placement of order

T

Free of charge

- ST 13A/15A U BRI (158 B4R TR 75 4 T & ) $100 (18 per po)
Change new 13A/15A wall power socket (power supply electric wires
should meet rated power of the socket)

- RS AR e A T (EAETE ST | RSN TR — (B TAER) L
Left-right hinge modification for certain models of dryer (must indicate during Free of charge
placement of order, one extra working day is needed)

- WA AR, EOR EPTEAT AT $160 (R per time)
Left-right hinge modification requested after appliance has been delivered

RIZZ " HFMNB—H4%% With effective from 2022.04.01 (Revised version - 2022.03.30) page 11 of 31
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2.3 KR

Water Heater

SIEMENS

REFHE

Installation details

REW

Installation charge

B #45{ Instantaneous hydraulically controlled:

- BEYELZ G UG 3 A BRI AR 3 R Mk 4 IR IR (R A)
Standard installation: includes 3 phase power connection, power cable 3
feet, copper pipe 4 feet, dismantling same type of old water heater (disposal
not included)

$480 (£ per pc)

/NAIED 4 Small Instantaneous:

- PRMELAE AR TR YRR, FEAR O IR B 4 R BT B — (R 2TR), SR A
(R, AHEE)
Standard installation: includes power connection, power cable 9 feet, copper
pipe 4 feet or adjustable hose 1 pair (2 feet each), dismantling for same type
of old water heater (disposal not included)

$480 (f:1F per pc)

Trae—% (B 2 IR)
Adjustable hose 1 pair (2 feet each)

$200 (f:¥#f per pair)

PR/ECE KR (10 IRN)

Dismantle or modify old hoses/ pipes (within 10 feet)

$80 (4% 10 "R per 10
feet)

SR AR
Extend power cable

$25 (R per feet)

n-R S/ i vk
Extend Copper pipe / elbow

$25 (53R per feet)

Y2k E U B i

Dismantle and install power On/Off switch

5 #% Quote
separately

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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24 S

SIEMENS
Refrigerator
RHRFE TR
Installation details Installation charge
FEATPIR S (RS AR |, AN TR TAER) a

Modify left-right hinge (must indicate during placement of order, one extra
working day is needed)

R HER, R BPEAT A P e
Left-right hinge modification to be done at site after appliance has been
delivered

R REAR, TR SCRIN R B T35 A7 (/DU TAER)

Left-right hinge modification is requested after product has been delivered.

And due to site condition that the appliance needs to be sent back to
warehouse for processing the modification (4 days lead time is required)

Free of charge

$600 (£: R per time)

$800 (&K per time)

F N SR BB O P G AR 1T 75 S IR (AR B R A A, RIURR
SR

Spare part for door hinge modification has been lost and needs to be
reordered (if related spare part is in shortage, extra 2 weeks’ processing
lead time is needed)

HAS 2 B

$200 (&1& per pc)

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)
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2.5 HFIEHE
Side-by-side Refrigerator
ZEFE ZHEWE
Installation details Installation charge

- AKX AR R MU FRvE 2 4 G B

Install water filter with original tube set Standard
installation

- g 10 IR free of charge
10 feet of 1/2”copper pipe

- JKHEEH—1{H
One water tap

- PRAEEAER
Dismantle & reinstall refrigerator door

- IR $25 (5 per feet)
Extend copper pipe / elbow

- INEEANE ST 2 (R L) (IEAKES 2 A4 L) $330 (1 per pc)
Labor for installation of stainless steel water filter (filter provided by customer)

- /KK A 10 bar 5% 142 psi, 2B 05 23 $450 (& per pc)
Installation of water pressure regulator is needed if local hydraulic pressure is
higher than 10 bar / 142psi

RIZZ " HFMNB—H4%% With effective from 2022.04.01 (Revised version - 2022.03.30) page 14 of 31



Siemens Home Appliances

SIEMENS

2.6 il

Cooker Hood

REEHE R

Installation details Installation charge

HRAE A $270 (R per time)
Standard installation

- 58 6 N EASHSRSEME 8 IR
8 feet of 5” or 6” diameter aluminum exhaust hose

- BABEESL (A 2 735 2 P I7IR N Y 7 B e b (A GG T b 3 )
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

- HEM g AR 2 4

Install on wall or under cabinet

- PR AR I (A1 3 B )
Dismantle old cooker hood and old aluminum exhaust hose (Disposal not
included)

- IREIEAMEH KR

Instruct on basic operation and maintenance

A S TR PR A LSRR B FLAR K R 2 A U B A, AR RER
B33 B LS
*Remarks: If the glass fragments is estimated not being able to be removed

after glass opening due to restricted condition at site, glass opening service will
not be provided

- BB AL AL $50 (1@ per hole)
Drill hole on glass / cabinet

Dismount old ventilating fan and replace with 1/4” glass (maximum 2 Sq ft)
including drilling hole on glass

- BEAMHER SR ME OInEX) $25 (IR per feet)
Extra Aluminum exhaust hose

- HUSPRZUMAE WAL E $150 (f:4% per pc)
Aluminum mounted installation on each side of the window
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- HEAEMAR (R IREE AR )
Reinstall old ventilating fan (circular type only)

$150 (& 1@ per pe)

- PrBRAR G AR R (AR5 2 B ) $100 (& up)
Dismantle old non-Asian type cooker hood (Disposal not included)
2.7 HAbERSMLE
Additional charges
ZHFE R E

Installation details

Installation charge

PlE S RRAN B B (a1 S R T )
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)

$250 (£: R per time)

— AR

General dismantle of old appliances

$150 #2 up
(BIMRTE)

(Quote separately)

HBT A

Reinstall old appliances

$250 it up
(3 5MNRAE)

(Quote separately)

AR B (AR )

General removal of old appliances (at a difference location)

$120 it
(BINR(E)

(Quote separately)

RN K FE A YA TH 35 5/ S e AP (e Y 7 2 2 PR s 80 ) AN 2 R 100 )
Remove and reload washer top cover or/ and washer door (Only applicable
when space is insufficient during installation)

$150 (&6 per unit)

5% Remarks:

1. A EAVTRH WA ZA A 2 4e s AT K B IRE (3 H]

All materials / service listed above must be installed and used immediately

2. JITA TR AR 2 A B T O VE B A G DUER I A A A ), @A P BR AL AR A e dR it
Installation charges and conditions of all appliances would be different with the information
mentioned in this service pack under different site situations. Information could only be

provided after taken the site measurement service.

3. AMMEHRLMESHEZM, WilsIRsk, EHE &5

This price list is for reference purpose only. Price will be quoted separately under special

circumstances
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iR 4 - RANERBAUNRZEINER

Appendix 4 — Site-measurement and Installation Charges for Built-in Appliances

L BRARBEREARE / RA BB

Built-in washer-dryer / Built-in dishwasher

RERFHIBE ZRWE
Installation details Installation charge

1= e BEERANEBRLER
P BWEE

Please refer to the
service charges for Built-
in appliances

Standard installation

FINECIREHIKE/M 5 IRERE 2%

(ZHEE—IRE)

(R EFEIFEEKIE)

Includes five feet of 1/2” diameter standard copper water pipe/elbow connecting
water supply to appliances

(Each elbow counted as one foot)

(Exclude dismantle of old hoses/pipes)

1.25 ~ 1.5 WE PVC BE/M 5 IRIFER KRB IEZRIKE
(ZHEE—IRE)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliances to the
drainage

(Each elbow counted as one foot)

M NE BB E IR 2K BEBRRIB R M AR A - ZERK IR ERHFHKEE
R
1 water tap for the appliance if the original water tap at site is found defective

BEXRERER WNHLEREEREEREEZEZ £ VRNEERR)
Basic connection to electricity supply
(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

FTEREARRE — AK - ETT - HiK
Basic tests on the appliances — water inlet, operation, drainage and spin dry

BREEREANRE
Instruction on basic operation and maintenance

FREMRIN AR LR ETIFEIRG £
All materials included in the standard installation should only be used during
installation immediately.

BVeAHE T IH/K FE B $100 (& per pc)

Water tap for washing machine
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I ELAEEAE (fE h E —IRGT)
2" diameter standard copper water pipe/elbow (Each elbow counted as one feet)

$25 (R per feet)

1Va W ~ 192 I EAE PVC BEREIR (5 ih ik & —IRGE)
14" ~ 112" diameter PVC pipe/elbow (Each elbow counted as one feet)

$20 (R per feet)

B T M f2 PVC B AL (ke K ig 2 R)
T-joint copper pipes and PVC pipes for water inlet and drainage connection

$80 (£} {iEper pc)

PR/ KRS (10 )

Dismantle or modify old hoses/ pipes (within 10 feet)

$60 (LK per time)

PR s e (B KIRR)

Replace old waste trap

$100 (&1 per pc)

ARSARE R AR S AL 57 W 2 I o FLAR
Drill hole of 22 ” diameter on kitchen cabinet/partition

$50 (&:5L per hole)

JECAHR B AL
Cut hole at the cabinet bottom

$350 (f:4L per hole)

JoT R G 1 2 SR R A AR 3 L,
Install extra wooden plate to cover cabinet base

$500 (&{Elper pc)

1IN A B AL (FLFE BEAR A2y, FLAL AT B8 BN ASF, ASRAEA B AL)
Drill hole on 1 inch solid surface (hole diameter about 22", there may be uneven
edge around the hole, marble with cement base will not be drilled)

$150 (5L per hole)

ST 18A/15A U T IRTTH (PR T 5 457 7 )
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (& {Fper pc)

AR EEEH e 2 AL B, TR R A M R a NAER N DL R (RS [HEr ] T3
$1 1) B0 i i R T B DL R R A0 R A MRS R e B (VK HLR R R )
Appliance cannot be installed directly on the floor, but needs to be lifted up or down,
or over obstacles such as basin or closet etc., 10 inches or more to the installation
place

$120 (51X per time)

WK KA 10 bar 8% 142 psi, 2828 s 2%
Installation of water pressure regulator is needed if local hydraulic pressure is higher
than 10 bar / 142psi

$450 (#{FEper pc)

KRB FNB—H4%EX With effective from 2022.04.01 (Revised version - 2022.03.30)

page 19 of 31




Siemens Home Appliances

SIEMENS
2. BAAGHE / BiE
Built-in Cooling / Wine Cooler
RERFHIBE ZRWE

Installation details

Installation charge

BELR
Standard installation

EARMUE (WRERZEREIRETT)
Modify left-right hinge (must be done during installation)

ElEFIR (PFIRERE ARH)
Fixing door panel (door panels provided by customer)

EXERER NFELEREEREZEEREEZ L - WRNEERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SEREZA R
Basic tests on the appliances

BREEREANRE
Instruction on basic operation and maintenance

FEERANERLERK
BWER

Please refer to the
service charges for Built-
in appliances

B HER, R BPEAT AP e
Left-right hinge modification to be done at site after appliance has been delivered
and installed

$800 (£F R per time)

FEH 13A/15A et FE IR IR (LR AR T AT & T &)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (£ per pc)

B PR R s A PR

Connect and install the upper & lower door panels

$600 (&{Elper pc)

SECRPIAR, B S

Door panel changed with end-molding

$1,200 (3 flEper pc)

JEEAR B AL

Cut hole at the cabinet bottom

$500 (&H{Elper pc)

AEBO
Louver / Plinth

$500 (= {Eper pc)

T R JE 3 2 SR AR AP A L
Install extra wooden plate to cover cabinet base

$500 (= {Eper pc)

N RERR SN N A TS

Extra flitch beams inside cabinet

$350 (£#f% per pe)
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3. B Hhh
Built-in Hood
ZaEF S ZHNE

Installation details

Installation charge

BELR
Standard installation

5 5§ 6 N EASHESERME 10 IR
10 feet of 5” or 6” diameter aluminum exhaust hose

bl / RAE / MG/ R 2248 (FL-F- 2L 5%)

Install on wall or ceiling or countertop or under wall cabinet

FEAE IR (INHACEIRARE E WU b, ARV B EE )

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

S RIE AR
Basic tests on the appliances

TRIIEAAE ] e P

Instruct on basic operation and maintenance

FIT A R s 2 2 4T Iy BV IRF A P
All materials included in the standard installation should only be used during
installation immediately.

FEERANERLER
BWER

Please refer to the
service charges for Built-
in appliances

FEAMIFS SR (INER), an7h HESR SRR (JR i), 75 31T RME
Extra Aluminum exhaust hose , If you need exhaust aluminum hose (original), need
to quote separately

$25 (R per feet)

AE A B 2t e R 2 A 7 1

Cutting stainless steel chimney for chimney hood

$350 (£ per pc)

JEAR BAFL / R (/NA560x300mm)
Cut hole at the cabinet bottom (<560x300mm)

$400 (#{per pc)

S BT 13A/15A B TR B (D6 TAR T 4 2597 i 6 )
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (fifEper pc)
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4. RARSRIE / WEE / BE / RE
Built-in Oven / Built-in Microwave / Steam Oven / Warming Drawer
RERFHIBE ZRWE

Installation details

Installation charge

BELR
Standard installation

EXERER NFLEREEREEREEZ L - WRREERER)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

I¥ % ¥ A% B4 € B R AR AL B
Fix the appliance to designated cabinet position

SEREZA R
Basic tests on the appliances

BREEREANRE
Instruct on basic operation and maintenance

FEERANERLER
BWER

Please refer to the
service charges for Built-
in appliances

BT 13AABA U IR (R AR 1 A T 7 )
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (fifEper pc)

SEHT 20A G AR GR I (B RART AT STl )
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$180 (£ per pc)

FEHT B2A TN AR GR I (FL B AR T AT 5 I T T )
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$380 (ffiEper pc)

B

Cut the side wooden plate on kitchen cabinet

$250 (%% 7] per cut)

JoT R R 3 22 SR R A AR 3 L,
Install extra wooden plate to cover cabinet base

$500 (&H{Elper pc)

JEHE N SERR AN INEE AR T
Extra flitch beams inside kitchen cabinet

$350 (£#f% per pe)

FRANASGH S AR
Extra stainless steel plate for hole coverage

$1,500 (&{per pc)

Extra stainless steel flange

HEEND $500 (fifiEper pe)
Louver / Plinth
BHANAN Sl 83 194 A $900 (£ fEper pc)
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5. RAXFRARIE / B / EME
Hob (Built-in Gas hob / Electric hob / Induction hob)
ZERFE ZRINE

Installation details

Installation charge

R R
Standard installation

Bz K &
Flexible hose and battery

BEXERAREER (WHLERREREZERERS L - WAREERR)
Basic connection to electricity supply or gas supply point

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SEREZRE
Basic tests on the appliances

EEERAREAARE

Instruct on basic operation and maintenance

FRBEY RN AR 2R ETREIRER
All materials included in the standard installation should only be used during
installation immediately.

FEEBRANEBRLER
BWEE

Please refer to the
service charges for Built-
in appliances

55T 13A/BA U BRI (1% A 1 & T 7 k)
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (£ per pc)

SEBT 20A G AR GR I (B RART AT S T )
Change new 20A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$200 (£ per pc)

SEBT B2A I AR ER I (B RART AT ST )
Change new 32A wall spur connection socket (power supply electric wires should
meet rated power of the socket)

$300 (£ per pc)

S2AKRN B & M 24 2
32A Single phase power cable with PVC Conduit

$950i2/ 51 7%
(up/negotiable)

o MRS T 1 FLE K (M oz B T B RN AN, AR A 2R
Hole enlargement of the kitchen cabinet countertop (there may be uneven edge
around the cabinet, marble with cement base will not be cut)

$250 (H:fg k53]
per layer & per cut)

ZARMEB KNS (R S BEfT)

Install or amend the gas pipe < 1 meter (including pipes & accessories)

$500 (£F R per time)

A AR N
Modify the cooktop opening

$20072/ 51 7%
(up/negotiable)
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BHRESUAL+ B AL
Cut the seal the gas pipe + electrical socket

$400 (1@ per pc)

JE R REE T 40 LA /N (JRA 18 R /D T4 900 22K
Hole reducing of the kitchen cabinet countertop (original edge less than 900mm)

$1,600it2/ 75 7%
(up/negotiable)

EEX N
Louver / Plinth

$500 (1@ per pc)

6. HRAZNHERE

Built-in Coffee Machine

TS
Installation details

ZRWE
Installation charge

BELR
Standard installation

EXERER NFLERFEREEREEZ L - WRRNEERR)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer
should make the request at the time of ordering)

SEREZRIE
Basic tests on the appliances

EERAREAARE

Instruct on basic operation and maintenance

FEERANERLER
BWER

Please refer to the
service charges for Built-
in appliances

BT 13AABA U IR (3 R AR 1 A T 7 )
Change new 13A/15A wall power socket (power supply electric wires should meet
rated power of the socket)

$100 (&1 per pc)
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7. MARXBRBLLZERER

Site-measurement and Installation Charges for Built-in Appliances

DISMANTLE INSTALLATION

PRODUCT CATEGORY

ERER R EL
(HKS) (HKS)

Oven Y54&

AN EE $500 $500

60cm built-in oven60cm

AN EE $800 $800

90cm built-in oven90cm

Microwave Oven, Steam oven and Warming Drawers #{%/&. Z{EREME

WRE. EEREE $500 $500
Built-in Microwave, Steam Oven and Warming Drawers

Coffee Machine ME¥#

TN % $500 $800

Fully automatic built-in coffee machine

Hob ZR/#& (All gas hobs must be installed by Siemens Authorized Gas Installer)

PRIERIERRIE. SEXEHLE $500 $500
All built-in gas hob, electric hob and induction hob

Hood 7 H/E%

S0HmE R $800 $1,500
Island hood

RACTUHDHE $800 $1,500
Ceiling hood

I T U8 B A R $800 $1,000
Wall-mounted chimney hood

UL = e R A $800 $800

Telescopic hood

Cooling/ Wine Cooler Z18/, 518

BRARNEE $800 $800
Built-in refrigerator

G TwinCool BUXNEE KL RBEFHFINLEK (RS HERIFL $800 N/A
%)

TwinCool single fridge and freezer: Side-by-side arrangement
(connection set installation)

HFIEE EEERKR) $800 $800
Side-by-side refrigerator (with ice dispenser)
BRATUBEE $800 $800
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Wine cooler
B AT EAE R EAE - coolModul %31 $2,800 $3,500
Built-in refrigerator and wine cooler - coolModul series
Dishwasher #Bit¢ %
A SR AT e R $500 $800
All Built-in dishwasher
Washer-dryer St ZcEZ 7cH#
FIABR AT TR R TR 8o TR 1 $500 $500
Built-in laundry appliances
Additional charges Efthf¥i NE
LR FFAERE
Pre-installation site measurement fee

- B, RSB 5 4B $500

For one site with less than 5 items
- DB SR 5UHERE - SHHME $100
For one site more than 5 items, surcharge per item starting from the 6th item

Bt MECHE] B ARER B 1E$2,000 SL AN ZBRIMNEWME $300
Additional transportation charges for order of appliances & accessories with total (B per time)
amount less than HK$2,000
e S BES LD 2 (i T Y ) $250
Outlying islands additional charge (exclude Discovery Bay & Ma Wan) (B3R per time)

#55E Remarks:

1. BT RS B i 3 R

All the additional charges will be quoted separately

2. AEHEMEBESHEZZH, WiBEIRK, EEEE
This price list is for reference purpose only. Price will be quoted separately
under special circumstances
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fiZR 5 — BRESARFS
Appendix 5 — Removal Service
R AR TH KAk
EERERE Siemens F R E R
<ERBRRETEN> HE— FR= AE=
BHLRE |&E HK $100 /%47 HK $200 /A HK $300 /41
RS2t xR meREBEEHERARE ERERAEREELA
&
BERGE | EEAEES Semens (ERBREEEGER) UT | BEAESEM Semens RAEE , TIRHERRERE
e EMZERES K TRHREZEHESS
PRER:
o RRHEBAKIREE - HETFTEKRKESSFEE
10 A FT;
o TokFE - HEBET 8@ 500 AT
#HEAK A3 5 DA 432 A
REER LT S A (R A S R B R A BRI F R R gy, WARAEZE R E AR
ESREE
HhBLEEE T8 FH A AT B BT, AT BB AE 7 4315 B ih Bk TR AT R, ANEIERS & | EHR BT R
A IH] AR AT (M. A B B ) B, NS &
"R BT (G
0 ZH BT B TR A5 B Hh BN AH R . WM B D
EIARR B RBE A ERFRE [ bR RS BRI R | BEAERICHE | BETREEEH
k] RGBT ER RS ER R % [BERY | HEREEGN | & ZW3EHmEE
R, B R R R JRALAC SR | EEERHER | EREN—MEA
W, B s iR
sk
BREZHE | W LERHE, B %N, BL8 | EREK ER | REEK ER | B IR
ahame b7 R, AREIARASS JRE R IELT | RIRERREST | 2o, SRR
R TR e
* ELBBIRF ] b IR s L E R T s, G AETR B IR 8 IRk TR (HER—)
B HWI R R B S MEEE
RFEIEM (1) BReERap st & R g o g, S5 | (1) S008I E, e T rEEsE ., e Reaia
=B PR EE T 4 TR B, B A TGt B

AR Erstus, ARA B E

(2) BfFLZBSIE, MEHMEMEEE., R
Aot A R A A s B

(3) A AR, AR

(2) BfF—&EUIR, AR R

() EHEMA RENEERE (Fln. AREET. Fh
HUGERAESE) , TR AN B AREIRAERE ERX B 1T
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B IRANE AT G B BRI

i

(7

~

HERRPEAITIERR.
A A BAR TR AT

(8

=

THA 1 25 bk
il AN gk 15 78

o B PR Mk A IERESCE 3R

A e BB s

By CEBIEFIH4863F) I

(11) A2 OB RERE R MATR, 4
b i@FN

(4) sbb B AEHR TS, B &
FE AR IR MR S FE A B B,
b 5% HH SRR BELGE, 5 PR U
Jof 5 P B R LA A R (Bl K
Rt IR AESE) o DL RIS ICA AR IR
IR DS, B AT, T

(5) WA FE, B IR CAE IBR S IR
B EEE H I, SE A A2l LA R NECE

(6) niB bR B R E T/ )\ SRk DL L 24 SR
B E BRI G, IR
JAFIE IR R[], RSB BRSNS I, BE
Y, s

BT LA 500 51 S50 15 A ok B U 11 38 A A]

HENRHENRL, AARR—HMARE:

o (ERERRZ BREE HII IS BLN, Wi AT

o (ERERRZ FREE HII IS BLN, R RS RR

o B SR N Z 1A o Al AN 1 i A
P BSOS ORI, W EE AT HE

(9) W% Wi NAOME N ZoRE AR I
&, AnaEbEEsy (EAEE D &

(10) WA AEFTFak, AN IR RA IR ERE

“4)

4

(6)

o

8

€

INFTRSN TAECLTE RS I (i B R ARER, $hiEwE
W), ATREEAEEBSNEN, RER A 2 RIA BB A
A B 3% (HFR =)

nFyrE RS (I A,
55), ANSNHEE H I L

HOKKE, R

EEE T 28 2 QB D50 460 5 DI 5 I 2 e et e
a7 20 VA AR R AT S A

Wi RO R/ / )\ SR B L B S T S
B, BREEIREK G, ARk

JAKTE RIS RE ], PRIASIE BRSSO R
EAPER . BTy, AR AAAE R

BRZ . B NN R RERRE RS &, ARAH
e sy (AANER (RABED 1551) (B HsVEB 255486
) ERE

(10) WA AEAT Fak, A ] DR B SR IR e

(11) A2 m) R B HERE UGOMAR R, A 55 4k i

N INEFIEHE e SRR REL RN $200 /44
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Removal Service options and terms:

SIEMENS

Removal Service under Producer
Responsibility Scheme

Siemens Upgraded Removal Service

Plan A

Plan B

Plan C

Charge Free of charge HK$100/unit ~ | HK$200/unit » HK$300/unit »
rate
Service ALBA Integrated Waste Solutions (Hong BSH Home Appliances Limited
Provider Kong) Limited
Applicable | Upon purchase of any of below Siemens Upon purchase of any Siemens appliances
Conditions | regulated electrical appliances as
specified in the Producer Eco-
Responsibility Ordinance, customer could
enjoy removal service for the same types
of regulated electrical appliances:
e Washing machines and washer dryers
- with a rated washing capacity not
exceeding 10 kg
o Refrigerators - with a total storage
volume not exceeding 500 liters
Payment Not applicable Paid by cash at site
Method
Service Same type and quantity of purchased Same type and quantity of purchased appliance,
scope and | appliance including non-regulated electrical appliances
quantity
Service Any premises in Hong Kong. Collection Any premises in Hong Kong Any premises in
location address can be different from the delivery | excluding outlying islands and Hong Kong
address of the newly purchased appliance | movable objects (boats, yachts excluding outlying
or vehicles) islands and
movable objects
*Collection address must be (boats, yachts or
same as delivery address vehicles)
Disposal Customer sign the Record of Choice of Customer sign | Customer Customer can
request Removal Service at the time of purchase | the Record of | requests at the | contact seller to
or make the request within 3 business Choice of time of arrange disposal
days after the date of purchase. Late Removal delivery to the | within one month
request will be deemed as no request for | Service at the | deliverymen after delivery of
the removal service time of the new appliance
purchase
Service Normally three business days after date of | Same as Same as Normally one
date purchase from Monday to Saturday delivery date, delivery date, business day in
8:00am to 7:00pm, excluding public delivery and delivery and advance for
holidays disposal can disposal can arrangement,

*Collection time is determined by the
service provider. Customer will be notified

be performed
concurrently

be performed
concurrently

please refer to
Appendix 1 for
details of the
delivery schedule
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in the morning of the service date by
phone call

Statement | (1) The removal service is a separate (1) The old items must stand-alone and be freed
from service from the delivery and from other connections or obstacles
Service installation service. The old items
Provider pending removal can be removed (2) The old items will not be returned once collected
before new items delivery and
installation, or placed temporarily at (3) If the old items have serious hygiene issues (e.g.
the premises for collection rancid foods, presence of cockroaches and ants,
etc.), our staff will have the right not to remove
(2) The old item must stand-alone and be such items
freed from other connections or " ) .
obstacles (4) Additional charge may apply if additional efforts
are required to perform the removal service
(3) The old item will not be returned once (climbing stairs,.lifting th.e. applianc?e, etc.). Rlease
refer to Appendix 2 Additional Delivery Service
collected .
Charges for details
(4) The free removal service will be . . .
. . (5) Customer can request dismantling services
abandoned without re-arrangement if . -

. separately for the old items, for example built-in
the o!d items are found at the ) appliances, water heater, cooker hood etc.
appointed date of removal service: Please refer to Appendix 3 and 4 respectively on
connected to water supply or related charges for freestanding and built-in
electricity supply; hindered by any items
obstacles like narrow door, ground
protruding etc.; have serious hygiene | (g) Customers are entitled to change the appointed
issues (e.g. rancid foods, presence of date of removal service, maximum for two times,
cockroaches and ants, etc.). with no less than 1 working days' prior notice

(5) Customers is entitled to change the (7) In the event of a Black Rainstorm Warning /
appointed removal service date or Tropical Cyclone Warning Signal No. 8 or above,
address with 2 working days' prior the removal service will be suspended and
notice for one time rescheduled

(6) Inthe event of a Black Rainstorm (8) The company shall not be liable for any delay,
Warning / Tropical Cyclone Warning suspension or rescheduling due to traffic or
Signal No. 8 or above, the removal adverse weather conditions or other factors
service will be suspended and
rescheduled. (9) All personal data are for the purpose of arranging

removal service for the old items only and the

(7) The company shall not be liable for company shall comply fully with the obligations
any delay, suspension or and requirements of the Personal Data (Privacy)
rescheduling due to traffic or adverse Ordinance (Cap. 486)
weather conditions or other factors

(10) In case of any disputes, the decision of the

(8) The company shall not be liable for company shall be final
direct or indirect loss resulted by any
delay or omission of removal service (11) The company reserves the final rights to revise
due to following reasons: the terms and conditions herein without prior

notice
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Siemens Home Appliances

SIEMENS

¢ On the appoint date and time, the
contact is not present

¢ On the appoint date and time, our
driver will not wait for longer than
15 min.

e The address provided by
customers is incorrect or
misleading

e The phone number provided by
customers is incorrect or invalid

And in the event of omission for

above reasons, there will be no re-

arrangement of disposal service

(9) All personal data are for the purpose
of arranging removal service for the
old items only and the company shall
comply fully with the obligations and
requirements of the Personal Data
(Privacy) Ordinance (Cap. 486)

(10) In case of any disputes, the decision
of the company shall be final

(11)The company reserves the final rights
to revise the terms and conditions
herein without prior notice.

A Extra HK $200 (per unit) applies for any side by side refrigerator or thin twin washer dryer.
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