Home Appliances ': BOSCH

SHE & ZE R Sales and Installation services BSH Home Appliances Limited
Unit 07, 23/F, CDW Building, 388
Bosch [ & 28 & JE RS I S B e BR =G 1 : Castle Peak Road, Tsuen Wan, New

Territories, Hong Kong

Bosch Home Appliances Limited service hours and enquiry hotline numbers as follows: . > )
AR B LARS 388 iR

5 23 # 07 =
BR#IEHE EHh R 5 B
Services Telephone Operation Hour Telephone +852 2626 9655 (HK),
B AR (M /2225 AT 2102 44217 S #1—% 7. Monday to Friday 0800863 (Macau)
Order placement and enquiry on item 9:00 am — 1:00 pm Fax +852 2565 6681
delivery, installation and site-measurement & www.bosch-home.com.hk
service bosch.hk.service@bshg.com

2:00 pm —6:00 pm

BN H ( H 1L B/ /BRAr) * -
Cutoff time of order placement for next day

item delivery, installation and site- F#—2% T Monday to Friday
measurement service

April 01, 2022

o ASLNEEE

Freestanding home appliances 5:00 pm
o R AFUELRAE M 3:00pm
Built-in home appliances
HHEEEH 8108 8826 327N Monday to Saturday
Enquiry of delivery status on the day of 9:00 am — 1:00 pm
delivery &
2:00 pm —7:00 pm
B H 22 4/ A 3
Enquiry of installation or site-measurement
status on the day of service F—% X Monday to Saturday
9:00 am —1:00 pm
o LT AR 8108 2863 & P
Freestanding home appliances 2:00 pm — 7:00 pm

Bt 2 —2% 7. Monday to Friday
b KNI\ AR - -

9:00 am —1:00 pm
Built-in home appliances 2102 4421% g P

2:00 pm —6:00 pm

HERE BB P R 2565 6151 S H—% 7N Monday to Saturday
Customer care and repair service hotline 9:00 am — 6:00 pm

N BE R R R, AAT4aEE S
Only for internal use, pls do not disclose to end customer

* B H 22 85 T AR AT = A AR R O O]
3 working days’ prior notice is needed for Sunday or holiday installation R
EI-
#9ht Website: https://www.bosch-home.com.hk/en/shop 3z

BSH Home Appliances Limited
BOSCH is a registered Trademark of Robert Bosch GmbH, Germany
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Bosch & F & 28 & TE IR % N &40 B
Bosch Home Appliances Limited service scope as follows:

RHBIEE NE
Services Description
1. FrEEM All ltems
1.1 [IRRRE - HEIEERBGE2E IS EATEER (R 1)
Delivery For delivery schedule of different districts, pls refer to Appendix 1
— BASMNE B IR A W BRI 5 27 1A B I AR A M 3R (P 3R 2)
For additional delivery service charges, pls refer to Appendix 2
1.2 |BRAL R RHERH; — W B R RS 2 B WAL S 2 U EeR (AL S A - YRR 8 AR AN
Site-measurement i - FER 4)
and Installation For site-measurement and installation charges, pls refer to
service Appendix 3 for freestanding appliances and Appendix 4 for Built-in
appliances
— Bl RT B R IR:

o WAL K 22 & T TR TRAIRERR (598 R R 5 iR 4t)
o S K sas B si e 0 TR
> BardAEm RIREH—2h
> mARES: AREH—. =, I
o bR HEHT — RIXF|
Points to note for outlying island orders:
¢ Site-measurement or installation schedule must be
confirmed by BSH before service could be provided (except
Ma Wan and Discovery Bay)
® For Ma Wan and Discovery Bay, site-measurement or
installation will be arranged in the following days:
» Freestanding items: Monday to Friday
»  Built-in items: Monday, Tuesday, Friday

— BOKWE 22 B R F L T A DU IR A AT
Installation for water heater must be completed before 4 pm

1.3 | BB AL K =R = %Al 2z HE B H B H (G B4t 12:00pm—6:00p Bz 5l
Holiday installation Z4% Service could be provided on Sunday or bank holiday except
service Statutory holiday within 12:00pm to 6:00pm

— AR S I $40 FRn 2
Additional charge $40 will be collected at site by technician

— DAZEFRFT =M A R ¥ Bb R B
Request must be made 3 working days prior to the service date

— it E AR B AL SRR A H R — RIB B P K
Related items must be delivered to the installation site one day
before service date

— (L R e AR BE UL R, REIE A2 L AT IR R (L 1)
Not applicable to some districts as indicated in the Delivery
Schedule (Appendix 1)
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1.4 | BEBRERY - SRR B SRR R A
Evening installation P 7 X
service s BMHAAFIZEEIW TR 7pm #IZE2]: 7:00 - 9:00pm
o B AN P IS B 7 R 6pm AT E]: 6:00 - 8:00pm
R U

o B bZATA L H 2 T — RIEEI% P 5 6:00 - 8:00pm

Evening installation service could be provided at below time slot:
Freestanding items
* ltem delivered by BSH and arrived installation site before
7:00pm: 7:00pm — 9:00 pm
* ltem delivered by dealer and arrived installation site before
6:00pm: 6:00pm — 8:00pm
Built-in items
* Item delivered to installation site one day before service
date: 6:00pm — 8:00pm

— WAZHIR TR BN EE ]
Request must be made during placement of purchase order

— AR R A RA SRR
Not applicable to Sunday and public holiday

= N30 FH 7 A K 2 5 2 ik
Not applicable to water heater models

— (i U R AR BE UL R, REIE R 25 L AT IR (P& 1)
Not applicable to some districts in Hong Kong as indicated in the
Delivery Schedule (Appendix 1)

1.5 | REFRAFEREMRY TR vy T B A RV B e R e — R IR, T SRR R
Disposal of old ] S22 1 I AR S ks (% 5)

appliances Customer could enjoy disposal of similar type of old appliance on
every new purchase. Pls refer to related terms & conditions of
each available plans for service details & surcharge in Appendix 5

- U IR TS R AL HTATE B R ]
Old unit removal plan must be stated during order placement

2. HRBAE M Freestanding Items only

2.1 |FHRE&ZERY - HPRA S TSR 2 P, RoRh. Ve MRzAm
Same day Applicable to washing machine, dryer, washer-dryer
delivery and
installation service — WAZE T B R

Request must be made during placement of purchase order

— B A DA I ] AT E
o HARAFIEE: 7pm
o HHERIHMIAE 6pm
Appliance must arrive installation site before the following time:
e Delivered by BSH: 7pm
e Delivered by dealer: 6pm

— {EpI M R RESR BB IR, REERE 2B IR EATRER (K1)
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Not applicable to some districts in Hong Kong as indicated in
Delivery Schedule (Appendix 1)

2.2 |HHERERESRE - Bosch i &35 & i 22 AR UE 2 5 RS IR AR K T A LA Ze 5 AT &
Built-under TP A L P AR A NEAR I
appliances Bosch supplies various standard built-under kits complied with
installation safety regulations of Hong Kong for built-under installation of front-

loading washing machines and dishwashers

- HEJE R % 2 4 82-85cm BX 32.5-33.5 I
The cabinet worktop should have a height of 82-85cm (32.5 to
33.5 inches) from ground

3. ARQAFAEREZ R Service not Covered

- REEC R B BT, i b VR
Delivery and Installation services on movable objects or at locations including boat, yacht,
vehicles etc

- WREE B = AN
Move old machine to area outside the apartment

- AR B R B B R AL R R S b IR
Services not mentioned in the installation service charge list or respective site-measurement
report

- EETERRN. M N FEHAME. B, Mk E R EUOR A EHS  SB S B B AR
Install or modify pipe inside the wall, underground, pass through the wall, outdoor area, unable
to make direct contact of or not enough space to perform service

- BRUKMRAE YRS B B
Remove of modify iron cast pipe

- FEAKUR el 8 ST 2 AR R B AR
Repair for damaged or blocked drain outlet

- EURARE RREE. KEESTHEER TR
Services related to electrical mains switch, socket, fuse or wiring extension

- GIRAG RIS VRLE f6 B B ] RS BT AT HR R
Services with estimated danger or possible damages due to the constraints of site conditions

5 Remarks :

o WAAERTFER, — VI EE R AT AR A IR A R B R AR E 2 YR
BSH Home Appliances Limited has the absolute rights of discretion in case of
dispute

& RAFAREESNATTAME ST Em
BSH Home Appliances Limited reserves the right to alter any content without notice

< WAEMEER, MEEBER S RNAREH

Should there be any query, please contact our Sales Representatives



Home Appliances BOSCH

April 01, 2022
Page 5 from 29

iR 1 - PEIERTER

Appendix 1 - Delivery Schedule of Various Districts

EEHE, Ry
Delivery Area Time
1. ZF#E Hong Kong Island
e, E—EN 10:00 -
Shek O#, Admiralty Mon to Sat 13:00
AL (B ATE RS, B EW—ZAN 11:00 -
Wan Chai North (Gloucester Road as boundary), Happy Valley Mon to Sat 14:00
K, TOKE#, KFR#, 7ckkd, Kot B, v BEH—ZAN 12:00 -
Repulse Bay#, Deep Water Bay#, Tai Tam#, Stanley#, Tai Hang, Jardine's Lookout, Siu Mon to Sat 15:00
Sai Wan
G, MR, (L TES, ST VBT RS (B LATIE RS, SR, ST EW—ZN 13:00 -
Shau Kei Wan, Ap Lei Chau, The Peak#, Chai Wan, Wan Chai South (Gloucester Road Mon to Sat 16:00

as boundary), Causeway Bay, Wong Chuk Hang

POV, BELL, MR, AT, L E—ZN 14:00 -
Sai Wan Ho, Kornhill, Quarry Bay, Aberdeen, Mid-Level# Mon to Sat 17:00
K3k, B, bk EH—%N 15:00 -
Tai Koo Shing, Cyberport, Pok Fu Lam Mon to Sat 18:00
Jbfa, RG, Bethdy, vee i, hIR, RIR, VIR, JAE EH—%N 16:00 -
North Point, Tin Hau, Kennedy Town, Sai Ying Pun, Central, Sheung Wan, Sai Wan, Mon to Sat 19:00
Fortress Hill

2. AR Kowloon

PO E#, JUHESH, (TS H EW—ZN 11:00 -
Sai Kung#, Kowloon Tong, Ho Man Tin Mon to Sat 14:00

TEKIE#, KA, K7, HRRHL, JUREAT B—ZN 12:00 -
Clear Water Bay#, Tai Kok Tsui, Prince Edward, Yau Ma Tei, Kowloon Tsai Mon to Sat 15:00

G S5 RAN, JUBESR, A E AL, HE A, S, RV H E—FN 13:00 -
Lok Fu, Wong Tai Shin, Kowloon City, Tseung Kwan O North, Mong Kok, Jordan, Tsim Mon to Sat 16:00

Sha Tsui

AL, 2, RVPIEIR, S, TRk EH—%N 14:00 -
Diamond Hill, Tsz Wan Shan, East Tsim Sha Tsui, Whampoa, Sham Shui Po Mon to Sat 17:00

B, AR, IR, RV, ALTH EW—ZN 15:00 —
San Po Kong, Ngau Chi Wan, Tseung Kwan O South, Cheung Sha Wan, Hunghom Mon to Sat 18:00

LN, HEEE, AL, BE, JURETE, BUE, LA, B, 500, wYE, B, ki, KT E—FN 16:00 -
To Kwan Wan, Ma Tau Wai, Choi Hung, Choi Wan, Kowloon Bay, Ngau Tau Kok, Kwun Mon to Sat 19:00
Tong, Sau Mau Ping, Yau Tong, Lam Tin, Lai Chi Kok, Mei Foo

BB HE, Fig

Delivery Area Time
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3. #FE New Territories
K5, B (SRARTE R I S, I AL B # E—EN 10:00 -
Fanling, San Tin (Fairview Park, Royal Palms, Palm Springs)# Mon to Sat 13:00
K AT, RS CROK I, 1822), 2508, B (SRl 18 Bl I e, ngH A ) # BEM—EN 11:00 -
Sheung Shui, Shek Kong, Ma On Shan (Tai Shui Hang, Heng On), Tsuen Wan, San Tin Mon to Sat 14:00
(Fairview Park, Royal Palms, Palm Springs)#
R (FRGEIE MR, JURED)#, KR, R, HiRvb, shM, J\45, 2518 (%) E—EN 12:00 -
Tai Po (Hong Lok Yuen, Lam Tsuen, Kau Lung Hang)#, Tai Mei Tuk, Ma On Shan, Wu Mon to Sat 15:00
Kai Sha, Kam Tin, Pat Heung, Tsuen Wan (East)
FEVD A RS, FHHEDH, , JCBA(TT O, RS, B, B LL) E—FN 13:00 -
Sai Sha Road, Tsing Lung Tau, Yuen Long (Town, Tai Tong, Wang Chau, Ping Shan) Mon to Sat 16:00
ORI, Y0 H R ORI A), W, RKE (AE), 7T, iR, SR (FE)# EM—FN 14:00 -
Tai Po Town, Shatin South (right of Shing Mun River), Lau Fau Shan, Tin Shui Wai Mon to Sat 17:00
(North), Ting Kau, Sham Tseng, Tung Chung (South)
FOKIE (FF), FoEbK, Juttil, WHAEERFTZE), T, #m L), BEM—EN 15:00 -
Tin Shui Wai (South), Ma Liu Shui, Kau To Shan, Shatin North (left of Shing Mun River), Mon to Sat 18:00
Tsing Yi, Tung Chung (North)
BRKRE, B, R (E 2R, B RE), Kok, K, 8T, ZURH, dif TR EE (s, WS, 1R M- 16:00 -
WILHE), B, vE ik, =2, WeIERE, BE Y, ME, KE, Mon to Sat 19:00
Hung Shui Kiu, Lam Tei, Fu Tei (Fu Tai, Parkland), Tuen Mun Pier (Butterfly Estate, Wu
King Estate, Yuet Wu Villa), Fo Tan, Tai Wai, Kwai Chung, Lei Muk Shue, Tuen Mun,
Lung Kwu Tan, Sam Shing, Gold Coast, So Kwun Wat, Siu Lam, Tai Lam

4. 5 Outlying Islands
T4 B—. =. 11:00 -
Ma Wan# # 14:00

Mon, Wed, Fri
i S # B—. =. 12:00 -
Discovery Bay# g 16:00
Mon, Wed, Fri

RS H Ak g oW, IR IEE SR T — TAER
Service would be provided the next working day if service day is a bank holiday

# Mol R RESR AL DL T IR Fs:
o [F Hi% T 22 (MMl anth BSH AR IL B ERS)
s ERRE
o BWIH AR 224
Below services could not be provided to district marked with#:

» Same day delivery-installation (except Tung Chung district if delivery service is

provided by BSH)
* Evening installation
* Sunday or holiday installation
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Bk 2 - A B IRBHR SN &R
Appendix 2 — Additional Delivery Service Charges

RFIEH EH
Service Charge

TEIL T B AR (R TN, 3 — S E N AR BA ah Ui &)
Stair fee for delivery of new or disposal items (Sixteen steps
counted as one storey, charging starts incurred after six steps):

- PRI AL RN i, WS HERR A
Kitchen machines, all freestanding and built-in items
except side-by-side refrigerator

$40 (5:)E per storey)

- KPS $100 (4#Jg per storey)
Side-by-side refrigerator

ANREELFAE T HEME 22 A0 B, TR P & ) b B T Sk i LA $120 (£ per time)
E(BRE THbgt ) THeh ] ) sl b E ke i I s DL b i R e )
LUPTRN S R A

Appliance cannot be installed directly on the floor, but needs to
be lifted up or down, or over obstacles such as basin or closet
etc. 10 inches or more to the installation place

PRt S $150 (&KX per time)
Refrigerator door removal

HEE AR (B SAERRS) $50 (&F— 15K per 100 meters)
Carry by Trolley (Except Side-by-Side Refrigerator)
HoARR

*Waive for first 100 meters

HEELHAE (BT HR) $100 (f—Ti°k per 100 meters)
Carry by Trolley for Side-by-Side Refrigerator
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fitR 3 — BN E SR R B R EHR
Appendix 3 —Site-measurement and Installation Charges for
Freestanding Appliances

R AL
Site-measurement

EE #H

ltems Charge
] — PR fi] Je ik e 22 =1 A BRI 2 $150 (X per time)
VeACHE | VAR A, | WA | AR
One-off service for maximum three products under the following product
categories for the same address:
Washing machine / Washer-dryer / Dryer / Refrigerator
Ve $150 (&1F per pc)
Dishwasher
B EAE $200 (£IK per time)
Side-by-side Refrigerator

CEIRER

*Free of charge
for the 15t visit

oK $150 (&4 per pc)
Water Heater

M B NAE R S A K A By i Bosch 424, TS AL # (0]
i, Sz banial.

*Remarks: customer who purchased hot water heater and has been
successfully installed by Bosch can enjoy rebate for the site-measurement
fee (only applies when site-measurement and installation order was placed
at the same shop, will be deducted from the installation charge).

Eitibpaiy S $150 (514 per pc)
Cooker hood

M A ONAE R S i KRS S D Bosch 2, IR R AL #
M, VAL E EE .

**Remarks: customer who purchased cooker hood and has been
successfully installed by Bosch can enjoy rebate for the site-measurement
fee (will be deducted from the installation charge).
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2. ®E
Installation

2.1 FARME / BEREARM | Pemuirki

Washing machine / washer-dryer / dishwasher

REFE THHE
Installation details Installation charge
- RN EAREEYESE K E /it 5 R H R (ks —IRE) (A RERE KRR 22 e b B
7K M) Standard
Includes five feet of 1/2” diameter standard copper water pipe/elbow installation
connecting water supply to appliance (Each elbow counted as one foot) free of charge

(Exclude dismantling of old hoses/pipes)

- 1.25 ~ 1.5 I EHAK PVC BE /i 5 W R HK R B A B S A HKE * R Y 0 2
(HEEM%E%#%%-) (K@A%Tﬁ%7ﬁuf%) %’f?fgf% Eﬁﬁs%% ’

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the appliance to the T p e B
drainage (Each elbow counted as one foot) (Exclude dismantle of old ko

hoses/pipes) r;:irtii;r;acl)r

- NI A Y VBT K N DR T AR S, S AT G gy | Services not
ZFMH K e BE—{H included in the

1 water tap for the appliance if the original water tap at site is found §tandar<_:| .
defective installation will be

subjected to extra
charges as listed

- AR (I AR GO b TR NS ) oo

Basic connection to electricity supply (If the appliances needs an electricity
connection to a spur connection box, dealer should make the request at the
time of ordering)

- SEREEAIE: AOK, GEAT, HK, MK
Basic tests on the appliance — water inlet, operation, drainage and spin dry

- TR KR E

Instruction on basic operation and maintenance

- FUH/KBEEHE $100 (%3 per pc)
Water tap for the appliance

- P ELARGRIEE (50— $25 (11 per feet)
1/2” diameter standard copper water pipe/elbow (Each elbow counted as
one foot)

- 1.25 1 ~ 1.5 I EL{§ PVC BRI (5 Mg — N3 $20 (KN per feet)
1.25” ~ 1.5” diameter PVC pipe/elbow (Each elbow counted as one foot)

- BT SMRE K PVC BB (REREKHIEHEEL) $80
T-joint copper pipes and PVC pipes for water inlet and drainage connection

- PRI (10 IRI) $60
Dismantle or modify old hoses/ pipes (within 10 feet)
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REETE ZRWE
Installation details Installation charge
PRy S e (EHHAPKRRR) $100

Replace old waste trap

Prlrpe il F R b B IRAR
Disconnect or connect power cords to the spur connection box

$100 (%#{X per time)

BB 13A/15A G B AR (BL5 BART AT & P &)
Change new 13A/15A wall power socket (power supply electric wires
should meet rated power of the socket)

$100 (%31 per pc)

ABTHBE e A $8 FL 28 k 2 I 2f B4
Drill hole of 2.5” diameter on kitchen cabinet/partition

$50 (434 per hole)

1 A BAFL (FLRA B 2.5 I, FLALATREH BRI, ARt

B L)

Drill hole on 1 inch solid surface (hole diameter about 2.5, there may
be uneven edge around the hole, marble with cement base will not be
drilled)

$150 (&1L per hole)

OB (RVE HLRR L)
Dismantle and install stacking kit for double deck machines (should
make request during placement of order)

o [ R R R A B R
With the purchase of a brand new Bosch dryer and stacking kit
o PR (BE FHAHE)
Dismantle stacking kit (include stack down of old dryer)
o E[RIEBIE (HAENAH)
Install stacking kit (include stack up of old dryer)
o [AIRFHRAELE (BE T K E BT
Dismantle and install stacking kit at the same time (include stack
down and up of old dryer)

%% Free of charge
$150 (53K per time)
$180 (£:K per time)

$250 (15X per time)

ANBEE A T HEIE e B R B, K 7R A 1m) b s m) R fke I DL L (%
[HhgE ] THGSE] ) SUSEAE BRI B R R R &, MRS

T3 22 e or B (v B IRs A R )

Appliance cannot be installed directly on the floor, but needs to be

lifted up or down, or over obstacles such as basin or closet etc., 10

inches or more to the installation place

$120 (f#K per time)

H/KEE KA 10 bar B¢ 142 psi, ZE N5 2%
Installation of water pressure regulator is needed if local hydraulic
pressure is higher than 10 bar/ 142psi

$450 (f51iE per pc)

April 01, 2022
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Dryer

BOSCH

REHE

Installation details

ZRWE
Installation charge

LA RERE I 2 HESRU
Install original exhaust hose

B AL — 7 2 735 2 SF IR I G THE I35 b (AN B35 7% b 35 35)
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft.
(exclude French glass window)

[ R 22 2 A i L AR B IR (R BEB AL 5 i)
Install new purchased stacking kit at the same time (stacking kit is
optional accessory)

Basic connection to electricity supply

FRIIEAA ] S PRt

Instruct on basic operation and maintenance

TR 22 4G b By
Standard installation
free of charge

AL R AHE TR 4B A
/AL R R ]
s

* Remarks: The dryer
should be placed on a
clean, firm and stable
surface

222 BRSO (60, )\ IR BRI — 1)
Install aluminum exhaust hose (include one 8 feet aluminum exhaust
hose)

$150 (£EX per time)

2 4K (WZ20160)
Install condenser drainage kit (WZ20160)

LK (WZ20160), 4 [k B 4 e A S A8 7 B ik R 1)
Install condenser drainage kit (WZ20160), provided that a washing
machine is purchased at the same time and indicate during
placement of order

$160 (fEX per time)

ot

Free of charge

ST 18A/15A T IRTIR (1L AR 7 4 57 7 )
Change new 13A/15A wall power socket (power supply electric
wires should meet rated power of the socket)

$100 (51 per pc)

e RSN A e A Pl e (RAE TR IR RE W], BRAMTHE M LAER)
Left-right hinge modification for certain models of dryer (must
indicate during placement of order, one extra working day is needed)

Wk B AR, TRk BPYEAT A A Pk e
Left-right hinge modification requested after appliance has been
delivered

ot

Free of charge

$160 (X per time)

April 01, 2022
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2.3 kA

Water Heater

ZEaHE ZHRWE
Installation details Installation charge
B #45¢ Instantaneous hydraulically controlled: $480 (&1 per pc)

FRE 22 e AIAE 3 AH IR RS, B AR 3 IR, S 4 IR IR ([FIALHE)
Standard installation: includes 3 phase power connection, power
cable 3 feet, copper pipe 4 feet, dismantling same type of old water
heater (disposal not included)

/NAIR#450 Small Instantaneous: $480 (£:14 per pc)
FRYE 22 48 AR TR PRI, TR AR O IR, Sk 4 IRER AT i — ¥ (ki 2 TR),
FERR (FEH, ~ERE)

Standard installation: includes power connection, power cable 9 feet,
copper pipe 4 feet or adjustable hose 1 pair (2 feet each),
dismantling for same type of old water heater (disposal not included)

- PrETE—H (% 2 R) $200 (¥ per pair)
Adjustable hose 1 pair (2 feet each)

- PR/ECE KRR (10 IRA) $80 (%F 10 'R per 10
Dismantle or modify old hoses/ pipes (within 10 feet) feet)

- ERELE $25 (KR per feet)

Extend power cable

- IR g/ i $25 (53R per feet)
Extend Copper pipe / elbow

- PREETEVR AR %% Quote separately
Dismantle and install power On/Off switch
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2.4 ZiE

Refrigerator

REE

Installation details

ZRWE
Installation charge

- AU CRAET R EE, BRSMTRE —H TAER)
Modify left-right hinge (must indicate during placement of order, one
extra working day is needed)

- AEEAMR, EOR EPTEAT A PR
Left-right hinge modification to be done at site after appliance has been
delivered

- AT AR, BORZEA MR G A AT (R R DU AR R)
Left-right hinge modification is requested after product has been
delivered. And due to site condition that the appliance needs to be sent
back to warehouse for processing the modification (4 days lead time is
required)

il

Free of charge

$600 (%X per time)

$800 (%#iX per time)

- BRNERRESPIRAAM AR E (DR REFE, RIFREES 2 E
HWIpE )
Spare part for door hinge modification has been lost and needs to be
reordered (if related spare part is in shortage, extra 2 weeks’ processing
lead time is needed)

$200 (51 per pc)

2.5 HFIEHE
Side-by-side Refrigerator

REE

Installation details

R E
Installation charge

- K B 5
Install water filter with original tube set

- RIS 10 R
10 feet of 1/2”°copper pipe

- JKBEEH A
One water tap

- PREFHEF
Dismantle & reinstall refrigerator door

TR 22 56 b By
Standard installation
free of charge

- R/ h
Extend copper pipe / elbow

$25 (EIR/ per feet)

- EEANERHIE KA (B T) (KA A SEAE)
Labor for installation of stainless steel water filter (filter provided by
customer)

$330 (£ per pc)

- KRRKJA 10 bar B 142 psi, ZEINAE IR
Installation of water pressure regulator is needed if local hydraulic
pressure is higher than 10 bar/ 142psi

$450 (%&F{H per pc)
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2.6 JhyHEH
Cooker Hood
RHE ZHRWE
Installation details Installation charge
TR o4 $270 (X per
Standard installation time)

- 5% 6 N EASHRERME 8 IR
8 feet of 5” or 6” diameter aluminum exhaust hose

- BBl M7 2 735 2 SF IR G THNE DI b (AN A4 7% b 35 3)
Drill one hole on 1/4 inch glossy transparent glass within 2 sq. ft. (exclude
French glass window)

- M B e
Install on wall or under cabinet

- PR MEHGER: (P REREER)
Dismantle old cooker hood and old aluminum exhaust hose (Disposal not
included)

- IREEEAE A K ORE

Instruct on basic operation and maintenance

R 52 2 A TR PR | USRI B FLAR R BE 22 A I HH SRR R EDREANRE
SR B FLIR S

*Remarks: If the glass fragments is estimated not being able to be removed
after glass opening due to restricted condition at site, glass opening service
will not be provided

- BB FLARTL $50 (5 per hole)
Drill hole on glass / cabinet

- PREEHISUE IR 2 7B (2 P 7R N ) B B AL $150 (&1 per
Dismount old ventilating fan and replace with 1/4” glass (maximum 2 Sq ft) hole)

including drilling hole on glass

- BRAMEESRSEME (L) $25 (51 per feet)
Extra Aluminum exhaust hose

- LSRR W OLE $150 (£#% per pc)
Aluminum mounted installation on each side of the window

- AR (RRIRITE ) $150 (£ per pc)
Reinstall old ventilating fan (circular type only)

- PRBRAR S A M I (45 3 E ) $100 (#z up)
Dismantle old non-Asian type cooker hood (Disposal not included)




Home Appliances

2.7 HAEESMLE
Additional charges

BOSCH

April 01, 2022
Page 15 from 29

REE

Installation details

ZRWE
Installation charge

Rl SRS B B (M 5718 L R Y o)
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)

$250 (fEK per time)

— AR B

General dismantle of old appliances

$150 #Z up
(A RAE)

(Quote separately)

B A
Reinstall old appliances

$250 2 up
(M RIE)
(Quote separately)

AR AL BB (AR )

General removal of old appliances (at a difference location)

$120 i2
(HMRIF)
(Quote separately)

RN B F A e ACHE TR 25 5/ S e A M (U8 P I 2 2 e 81 2 ) AN 2 1R 0L
Remove and reload washer top cover or/ and washer door (Only applicable
when space is insufficient during installation)

$150 (58 per unit)

# &% Remarks:

1. BTy L 50IE H 27 2 Ry AT S BTG f

All materials / service listed above must be installed and used immediately

2. JIrH AR 2 AE B R T S5 e e DU B RGRA , 7 R B FIBRALAR 4 RE SR A
Installation charges and conditions of all appliances would be different with the
information mentioned in this service pack under different site situations. Information

could only be provided after taken the site measurement service.

3. AMEARMELELI, WBERATR, HEHE S

This price list is for reference purpose only. Price will be quoted separately under

special circumstances
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fi& 4 - IRAXESBA R ZRIER

Appendix 4 — Site-measurement and Installation Charges for Built-in

Appliances

1. BRARBEAREARYE | A BB

Built-in washer-dryer / Built-in dishwasher

BRI

Installation details

RN E
Installation charge

R

Standard installation

eIy AR RS K G /it 5 IR E R PR

(B g —IRGET)

(AN ELFE IR 7K )

Includes five feet of 1/2” diameter standard copper water
pipe/elbow connecting water supply to appliances

(Each elbow counted as one foot)

(Exclude dismantle of old hoses/pipes)

1.25 ~ 1.5 I EAE PVC B/ 5 IR A HiK IR s R B BT HEK

P
&

(s i o  —ORGET)

Five feet of 1.25” ~ 1.5” diameter PVC pipe/elbow from the
appliances to the drainage

(Each elbow counted as one foot)

U2 NS AR VR i A < K BE SRR R Re A, 22 deiiem]
G B AR AT THK e 5E — 1

1 water tap for the appliance if the original water tap at site is
found defective

BRI (NF O EIRARER R BINEES b, DR R
)

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur
connection box, dealer should make the request at the time of
ordering)

SEREEAES — AK, AT, K
Basic tests on the appliances — water inlet, operation, drainage
and spin dry

TR A e PR

Instruction on basic operation and maintenance

T b 2R 22 2R HE AT IR B B
All materials included in the standard installation should only be
used during installation immediately.

2N BRI
1§~ &3

Please refer to the service
charges for Built-in
appliances
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VeARBEF TH/K HE B
Water tap for washing machine

$100 (%1 per pc)

eI B (5 B T
2" diameter standard copper water pipe/elbow (Each elbow counted as one feet)

$25 (IR per feet)

1Va I ~ 1% I EAE PVC BERIR (5 ik —IRG)
1v4” ~ 112" diameter PVC pipe/elbow (Each elbow counted as one feet)

$20 (IR per feet)

B T #REE Je PVC B AL (RE K i i 5)
T-joint copper pipes and PVC pipes for water inlet and drainage connection

$80 (%1 per pc)

PR/ B KM (10 IRA)
Dismantle or modify old hoses/ pipes (within 10 feet)

$60 (F Ik per time)

PRnp Rz 4 (EIRHKRRA)
Replace old waste trap

$100 (%1 per pc)

TR RE AR 8 L 28 ik 2 I 2 B4R
Drill hole of 22 ” diameter on kitchen cabinet/partition

$50 (&1L per hole)

JECAR BH AL
Cut hole at the cabinet bottom

$350 (&1L per hole)

TR IO 350 22 2 B AN AR B L
Install extra wooden plate to cover cabinet base

$500 (%3l per pc)

1 i AL (LI BARZ2Y2, FLAL AT RE BN AT, AU B L)
Drill hole on 1 inch solid surface (hole diameter about 2'%”, there may be uneven edge around
the hole, marble with cement base will not be drilled)

$150 (&:£L per hole)

SEBT 13A/15A G B AR (At BART AT & Pl i)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (%31 per pc)

AREEEA I HEE A B, T Eam LEa TR DL (a5 [Hiet] [4Est] ) 5
J08 e R A I DA R BB AR Z . SR B e e o B (VR B R RE R )

Appliance cannot be installed directly on the floor, but needs to be lifted up or down, or over
obstacles such as basin or closet etc., 10 inches or more to the installation place

$120 (5K per time)

Q7KK A10 bar B, 142 psi, ZEJNZEREE 2%
Installation of water pressure regulator is needed if local hydraulic pressure is higher than 10
bar / 142psi

$450 (%31 per pc)
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REHE

Installation details

ZRRE
Installation charge

BRI

Standard installation

FEA PR (A0 2R 22 2 s RIS HE4T)
Modify left-right hinge (must be done during installation)

[ 5 PR (PR RG Fh 2r A SR AR

Fixing door panel (door panels provided by customer)

BEARBEIEHEE (N FCERARRB R EEEG b, AR R )

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

58 B AR
Basic tests on the appliances

PRI A e PR

Instruction on basic operation and maintenance

il 2% N R A 2 4%
e gk

Please refer to the service
charges for Built-in
appliances

B RA%, BOR EFTETAATTNE
Left-right hinge modification to be done at site after appliance has been delivered and installed

$800 (KX per time)

BB 13A/15A S FE IR TR (Bt AR H T S I )
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (%31 per pc)

NPT S PR
Connect and install the upper & lower door panels

$600 (% per pc)

FESPTAR, IS I
Door panel changed with end-molding

$1,200 (43 per pc)

JECAR B AL $500 (&1 per pc)
Cut hole at the cabinet bottom
EEZ 3N $500 (%3 per pc)

Louver / Plinth

T PG 8 22 AR AP AR S AL
Install extra wooden plate to cover cabinet base

$500 (&1 per pc)

MENBERRSMINEEATY

Extra flitch beams inside cabinet

$350 (%1% per pc)
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REE

Installation details

ZRRE
Installation charge

BRI

Standard installation

5 8¢ 6 I BEARHRERME 10 IR
10 feet of 5” or 6” diameter aluminum exhaust hose

Hhis / RAE /MG / R 2246 (FF- 24 5%)
Install on wall or ceiling or countertop or under wall cabinet

BEARBEIEHEE (N FCEEARRB R EIEEE b, DRV R )

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

58 B AR
Basic tests on the appliances

TRIGIEAfE A e PR

Instruct on basic operation and maintenance

T b 2R 22 2 HE AT IR BT B
All materials included in the standard installation should only be used during installation
immediately.

il 2% RN R A 2 A%
e gk

Please refer to the service
charges for Built-in
appliances

FRANHESR SRR (NS, 75 HESE SRR (JRA%), 76 AT IR1E
Extra Aluminum exhaust hose , If you need exhaust aluminum hose (original), need to quote
separately

$25 (53R per feet)

A6 S 2t v JE A 2 AN 75 80
Cutting stainless steel chimney for chimney hood

$350 (%1% per pc)

JERARBHAL / R (/D% 560x300mm)
Cut hole at the cabinet bottom (<560x300mm)

$400 (%3 per pc)

FEHT 13A/15A UM BIRTHR (LEEATH G T ER)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (%1 per pc)




Home Appliances BOSCH

4. BRARSRIE / TR / AR/ R

Built-in Oven / Built-in Microwave / Steam Oven / Warming Drawer

April 01, 2022
Page 20 from 29

REE

Installation details

ZRRE
Installation charge

BRI

Standard installation

BEARBEIEEE (N FCERARRB R EIEEG b, AR R )

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

I % A IR A AR AL B
Fix the appliance to designated cabinet position

58 B AR
Basic tests on the appliances

PRI A e PR

Instruct on basic operation and maintenance

id 2 H IR A AR
e gk

Please refer to the service
charges for Built-in
appliances

FEHT 13A/15A UM EIRTHR (EEATH G T ER)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (%1 per pc)

BB 20A GEUNE AR GR 1 (At AR T 7T & I e )
Change new 20A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$180 (%3 per pc)

BB 32A SN AR 6K 1 (L R AR T AT & T R )
Change new 32A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$380 (£ per pc)

BT
Cut the side wooden plate on kitchen cabinet

$250 (7] per cut)

AR R 22 SRR A AR 3 7L,
Install extra wooden plate to cover cabinet base

$500 (&1 per pc)

JEHHE N BERR A IR T
Extra flitch beams inside kitchen cabinet

$350 (%1% per pc)

FEANAS B E AR
Extra stainless steel plate for hole coverage

$1,500 (431 per pc)

EEZ3N $500 (%3l per pc)
Louver / Plinth
REAAS 5 5 o $900 (% per pc)

Extra stainless steel flange
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REHE

Installation details

ZRRE
Installation charge

BRI

Standard installation

R %
Flexible hose and battery

HE A TR Y SR B (I R U R IR AR B R R IR G b, A A R B R )

Basic connection to electricity supply or gas supply point

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

58 B AR
Basic tests on the appliances

PRI A e PR

Instruct on basic operation and maintenance

T b 2R 22 2 HE AT IR BT B
All materials included in the standard installation should only be used during installation
immediately.

A 2 N A LRI

HE

Please refer to the service
charges for Built-in
appliances

FEHT 13A/15A UM BIRTHR (LEEATH G T ER)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (%1 per pc)

BB 20A Ffi AR AR I (L BAR T AT B P )
Change new 20A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$200 (£:1 per pc)

TEHT 32A UM AR SR (LB BT IHEER)
Change new 32A wall spur connection socket (power supply electric wires should meet rated
power of the socket)

$300 (£ per pc)

B2AKRN B Mk 22 4
32A Single phase power cable with PVC Conduit

$9502/ ik
(up/negotiable)

JEAR AR TR D FLIG K (BT A & AT AR IR M AN, ARt E A
Hole enlargement of the kitchen cabinet countertop (there may be uneven edge around the
cabinet, marble with cement base will not be cut)

$250 (/g Kt 7]
per layer & per cut)

L MBI AR ISR (0 B BC )
Install or amend the gas pipe < 1 meter (including pipes & accessories)

$500 (&KX per time)

(EEGsace N $200i/ 53 7%
Modify the cooktop opening (up/negotiable)
HHER A+ B $400 (%F1H per pc)

Cut the seal the gas pipe + electrical socket
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JE AR TR D FLAE N (R A B R IR90022K)
Hole reducing of the kitchen cabinet countertop (original edge less than 900mm)

$1,6002/ 57 5%
(up/negotiable)

"HEEO
Louver / Plinth

$500 (£ per pc)

6. BRI

Built-in Coffee Machine

REE

Installation details

ZRWE
Installation charge

BRI

Standard installation

BEARBEIEHEE (N FCEFRARRB R EIEEG b, AR R )

Basic connection to electricity supply

(If the appliances needs an electricity connection to a spur connection box, dealer should make
the request at the time of ordering)

56 A
Basic tests on the appliances

PRI A e PR

Instruct on basic operation and maintenance

il 2% N B A 2 4%
e gk

Please refer to the service
charges for Built-in
appliances

FEHT 13A/15A UM EIRTHR (EEATHETTHER)
Change new 13A/15A wall power socket (power supply electric wires should meet rated power
of the socket)

$100 (% per pc)
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7. BARBRBA R ZEWRER
Site-measurement and Installation Charges for Built-in Appliances
EE ISR R ZE
PRODUCT DISMANTLE INSTALLATION
CATEGORY (HKS) (HKS)
Hood A
23N WO R iR IP U $800 $1,000
Wall-mounted chimney hood
EBaWibliiVCDy $800 $1,500
Island hood
LEITIRE 5 i P U $800 $1,800
Downdraft hood
SRR & FERL il b $800 $800

Telescopic hood & Canopy Hood
Oven {F1E

B i N s $500 $500
All built-in oven

Microwave Oven, Steam oven and Warming Drawers f{ik{E. K18 & EAE
TR 25 A A $500 $500
Built-in Microwave, Steam oven and Warming Drawers

Fully automatic built-in coffee machine # A\ R4 B Bk

R4 B BnnHERE $500 $800
Fully automatic built-in coffee machine

Hob Z & 1&
PR es A . FENE A TR $500 $500
All built-in gas hob, electric hob and induction hob

PR BAGL IR [ U BRPEHI R RN R 2 4)
*All gas hobs must be installed by Bosch Authorized Gas Installer

Dishwasher ¥cBirEi
IR RN Wy ik Y7 $500 $800
All Built-in dishwasher

Refrigerator EHE
A UE MR $800 $800
Built-in refrigerator
BT HE $800 $800
Side by side refrigerator

Washer-dryer $E5: &M
RN RBEA F A $500 $500
Built-in washer dryer
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‘ HAh & Additional charges
1. 22T PR R &

Pre-installation site measurement fee

- DAE—HibE, AZJA 5 ES $500
For one site with less than 5 items
- DB —Hhtt, ZR5ERE, BN $100

For one site more than 5 items, surcharge per item starting from the 6th item

2. AL ET AR AR $2,000 B UL T 2 BHAMNE i
For one single delivery address, order of appliances & accessories with total amount less than
HK$2,000 $300

3. BESEHSMTENE (S LS k)
Outlying islands additional charge (exclude Discovery Bay & Ma Wan)
$250

5k Remarks:

1. FrAHSN R S R

All the additional charges will be quoted separately

2. AEHARMBEZ2HZZN, WBHIRR, EHAKE S
This price list is for reference purpose only. Price will be quoted separately under
special circumstances
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ft2R 5 — BRE RS

Appendix 5 — Removal Service

R ARS8 TH K ik 3K
5 RE R Bosch F+4kFREE IR TS
<E mIBRRETEE> FHE— FR= HE=
AR & fot HK $100 /4 |HK $200 /{4~ | HK $300 /{:A
RIERAEE | B S BEEL) A RAE iR B AR A A

BRGNS | BUEURE Bosch (EMIRIREEMRGD) | BIZ U EAEM Bosch KR, W %S

LURPHRRE S E S, AL HFZ | ARSI

Y ) R S A

o DEARBE L BEARTLAHE - HAUEKE
AN 10 A7

o HEUKH - HAERE A 500 AT

HEHGX | AEA HI5 LLB 3 AT

BREES | BN EENE RS BLPTHE E R MR E S, AR b R A

EERBE

WEEE | EAR SRR, TR AT | EAR SRS, A | ERR T

HEEANTH TEBE S KT RE BT (i g, At
& ) ThEE S KT
BEpr (i

AR R A T | & sl
EhARTA] L)

BEBUAFR | EECE KBRS TEREIRES | BRI | BRI | B TR A
BACER ] BRI TIERAME | BREE | FEEES | BHE, 23
PR BRI IR B 5 IR s e 2 [BREE | RpIZ AL | BT E AR
g | BRAREE | KI—EAN,

5% R ik SH T I
R
BRERHE | CREEELERRHE, BYEN, RO SEEXR, | BEER X | RS FET
E8EEm B 7, AR EIERS BB MERE | BABRER | fEREHE %
7] iy HEAT RpIEAT L Al 25 B [ W]
*ELAI ] e RS (B P B, AR RERR 2y B IA T,
AR 1 TR0 R R T R TR (&
)
FRBIRGEE | (1) B IRS Bk B S 2 e s 70 Bl i (1) EFLZUBE, BB REE .,
Z8% B, SERRREBRIN B T B B B A A B F A7 TS
£, BB A RUA B IR, R
Bit @) B, BAEE
(2) BEFLBNE, MAT T E
B 2 4 A PR B AR B () HEMABENRAERE (Bl AR
(3) BfF—EQUHL, AR VT IR AE) , TR N B
AR EZE

(4) W B A ANE A U S, B
i BEAFHARIRER K S AR B
PR FT, T 5% S R A FHLIE,
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BRSO S5 O BUA &
ERAERE MBI KEHH. Pl
ISR DL B A TR R
HEEm, B agshk, mil&
HIAEHEA % B E IR
WA RE, BETERL—IRCLER
FREERISHBEL A, FRZE2E T
YER N EL R I8 50
b N R ST ST YA A W e
RNEEEESE, RS RE aEgE,
€0 531 2 HE
PR MBRE R, RAZi@ ek KA E
o, RHERRMEGHER. 85
B, AR R A AT BT
(8) DHILA T IB vt 51 BB 5 AL 55 Bl I s T i
FATATT EAE SR IR R, ARA R
o TEHERR 2 B8 FH R BN, Wit
NANTETEA B8 Hh ik
o TETERR 2 BREE H I KR BLIN, A S
GRS ] AN & e 15 Jy 4
o JEHZ AL 7 U HEAS IEREREA B
o AR N 2 T4 F 5 A IR
oMY
WA FRE S BT, HEETA
A R BB E IR
(9) HEE. Wi DA R R AIERR
BB H®E, KAFREET (EA
Bk (ARED 1551 (BWIEGIEH
486%) R
(10) WG AL AT ik,
SEHE
(11) AR B R B RER & i sk FHAm A,
KA R

A F) DR B B AR IR

(4) RSN TAE LSS B B AR (AR
B, JREEE), "TREEELFINEN,
AEE AT 2 BIE B R BN B R (MR )

INFEARENE A (W0 IR, BRI, i
THERESE), 2555 b 22 HEPRED H ) ol #

)

R 3R] 22 22 I VKB X EL A R D R S RS b
BhoV R, SR EDE T/ERATSER
F

(6)

U3 b 2R B R /) )\ SR EL A SR
OESESR, BREMRBE R, 651
2

N

JARIE P BREE R, PRSI BRI L
B ER R EA PR, B ey,
Ao m A AR EAR

®)

FER L B NROME N BB R AERRES s
B, AnFEeEiEsy (EAEE CGRAED
By CGRiEP5486 %) JEHE

€)

(10) QAR Fak, A 7 DR B KIRE

1

AN AR E MRS SRR AAN R, A
A S

)

N U A R APEA LA AN $200 /4



Home Appliances

Removal Service options and terms:

BOSCH

April 01, 2022
Page 27 from 29

Removal Service under
Producer Responsibility
Scheme

Bosch Upgraded Removal Service

Plan A

Plan B

Plan C

Charge rate

Free of charge

HK$100/unit »

HK$200/unit »

HK$300/unit 7

Service ALBA Integrated Waste Solutions | BSH Home Appliances Limited
Provider (Hong Kong) Limited
Applicable Upon purchase of any of below Upon purchase of any Bosch appliances
Conditions Bosch regulated electrical
appliances as specified in the
Producer Eco-Responsibility
Ordinance, customer could enjoy
removal service for the same
types of regulated electrical
appliances:
e Washing machines and
washer dryers - with a rated
washing capacity not
exceeding 10 kg
e Refrigerators - with a total
storage volume not exceeding
500 liters
Payment Not applicable Paid by cash at site
Method
Service Same type and quantity of Same type and quantity of purchased appliance,
scope and purchased appliance including non-regulated electrical appliances
quantity
Service Any premises in Hong Kong. Any premises in Hong Kong Any premises
location Collection address can be excluding outlying islands and in Hong Kong
different from the delivery address | movable objects (boats, yachts excluding
of the newly purchased appliance | or vehicles) outlying
islands and
*Collection address must be movable
same as delivery address objects (boats,
yachts or
vehicles)
Disposal Customer sign the Record of Customer sign | Customer Customer can
request Choice of Removal Service at the | the Record of requests at the | contact seller
time of purchase or make the Choice of time of to arrange
request within 3 business days Removal delivery to the | disposal within
after the date of purchase. Late Service at the | deliverymen one month
request will be deemed as no time of after delivery
request for the removal service purchase of the new
appliance
Service date | Normally three business days Same as Same as Normally one
after date of purchase from delivery date, delivery date, business day
Monday to Saturday 8:00am to delivery and delivery and in advance for
7:00pm, excluding public holidays | disposal can disposal can arrangement,
be performed be performed please refer to
concurrently concurrently Appendix 1 for
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*Collection time is determined by
the service provider. Customer will
be notified in the morning of the
service date by phone call

details of the
delivery
schedule

Statement (1) The removal service is a
from separate service from the
Service delivery and installation
Provider

The old items must stand-alone and be freed
from other connections or obstacles

The old items will not be returned once

service. The old items
pending removal can be
removed before new items
delivery and installation, or
placed temporarily at the
premises for collection

(2) The old item must stand-
alone and be freed from other
connections or obstacles

(3) The old item will not be
returned once collected

(4) The free removal service will
be abandoned without re-
arrangement if the old items
are found at the appointed
date of removal service:
connected to water supply or
electricity supply; hindered by
any obstacles like narrow
door, ground protruding etc.;
have serious hygiene issues
(e.g. rancid foods, presence
of cockroaches and ants,
etc.).

(5) Customers is entitled to
change the appointed
removal service date or
address with 2 working days'
prior notice for one time

(6) Inthe event of a Black
Rainstorm Warning / Tropical
Cyclone Warning Signal No.
8 or above, the removal
service will be suspended
and rescheduled.

(7) The company shall not be
liable for any delay,

collected

(3) If the old items have serious hygiene issues
(e.g. rancid foods, presence of cockroaches
and ants, etc.), our staff will have the right not
to remove such items

(4) Additional charge may apply if additional
efforts are required to perform the removal
service (climbing stairs, lifting the appliance,
etc.). Please refer to Appendix 2 Additional
Delivery Service Charges for details

(5) Customer can request dismantling services
separately for the old items, for example built-
in appliances, water heater, cooker hood etc.
Please refer to Appendix 3 and 4 respectively
on related charges for freestanding and built-
in items

(6) Customers are entitled to change the
appointed date of removal service, maximum
for two times, with no less than 1 working
days' prior notice

(7) Inthe event of a Black Rainstorm Warning /
Tropical Cyclone Warning Signal No. 8 or
above, the removal service will be suspended
and rescheduled

(8) The company shall not be liable for any delay,
suspension or rescheduling due to traffic or
adverse weather conditions or other factors

(9) All personal data are for the purpose of
arranging removal service for the old items
only and the company shall comply fully with
the obligations and requirements of the
Personal Data (Privacy) Ordinance (Cap.
486)

(10) In case of any disputes, the decision of the

company shall be final

(11) The company reserves the final rights to
revise the terms and conditions herein
without prior notice
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suspension or rescheduling
due to traffic or adverse
weather conditions or other
factors

(8) The company shall not be
liable for direct or indirect loss
resulted by any delay or
omission of removal service
due to following reasons:

¢ On the appoint date and
time, the contact is not
present

¢ On the appoint date and
time, our driver will not
wait for longer than 15
min.

e The address provided by
customers is incorrect or
misleading

e The phone number
provided by customers is
incorrect or invalid

And in the event of omission for
above reasons, there will be no
re-arrangement of disposal
service

(9) All personal data are for the
purpose of arranging removal
service for the old items only
and the company shall
comply fully with the
obligations and requirements
of the Personal Data
(Privacy) Ordinance (Cap.
486)

(10) In case of any disputes, the
decision of the company shall
be final

(11) The company reserves the
final rights to revise the terms
and conditions herein without
prior notice.

A Extra HK $200 (per unit) applies for any side by side refrigerator or thin twin washer dryer.



